
Cost Relief for fully insured: 
Bringing members greater cost savings and a 
$0 copay for specialty drugs¹

Specialty drugs offer innovative therapies in addition to traditional medicines for a variety of health conditions — but they 

are complex and confusing and can be costly for members.

With Cost Relief, members can access available manufacturer copay assistance program funds through a high-touch 

enrollment experience. This allows us to reduce the costs of certain specialty drugs. When members enroll in this program,  

they may pay significantly less for their specialty medicines.

Prior to the program effective date, we reach out to eligible members through letters and phone calls to educate them 

about Cost Relief, including what help is available to them in their own copay assistance program. We also make sure they 

know how to enroll and stay enrolled in the program.

•	 Virtually all specialty drugs are included as part of this program.

•	 This program provides reporting and analytics, including use and outreach metrics.

Plan exclusions: federal employee programs (FEPs), Medicare supplement insurance, group retiree plans, no bill/no remit 

pharmacy, health reimbursement arrangement with provider pay, and grandfathered/grandmothered plans

Services provided by CarelonRx, Inc.  
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1 Members must enroll in the program and cost share could vary depending on member enrollment. Members who do not wish to participate in this program can opt out and will be responsible for the 
copay/coinsurance, based on their benefit plan. Members who have a high-deductible health plan with a health savings account are required to meet their deductible before they can receive a $0 copay.

To learn more about how this program works for members, please contact your plan representative.  

We’re here to help.

Learn more, so members can save more

How Cost Relief works to save money


